Standard Terms & Conditions

Conditions of Sale:
e Chamberlin retains the right to change pricing without notice.
e A $25.00 service charge will be applied to orders under $ 200.00

Freight Terms & Charges:
e F.O.B. Shipping Point- Rochester, NY — Freight Collect or Prepaid & Add to Invoice.
e If shipments arrive damaged or incomplete, it must be noted to the freight company before acknowledging and
accepting the shipment.
e Buyer will be responsible for any additional freight/handling charges as a result of returned or redirected
shipments due to inaccurate shipping information.

Shortage Claims: Claims for shortages must be made within 30 days of shipment.

Obsolete Products: Chambetlin resetves the right to change design and products without notice. Superseded/outdated
products will not be accepted for return due to design changes or new products that have been refined.

Compeatibility: The purchaser must make the final determination of all product compatibility, fit, application, and design
requirements. Compatibility varies with temperature, concentration, and media type; thus actual compatibility can only be
determined by the end user through testing under all extreme conditions and factors. Chambetlin is not responsible for
any misuse of product.

Expedited Shipment: Please contact sales for charges and availability for rush order requirements.

Chamberlin Returns/Damaged Goods Policy: Returns will be accepted for the following reasons only.
1. Processing errors made by Chamberlin.
2. Defective products deemed as such by Chamberlin upon review.

Order Changes: Changes to already assembled products (including but not limited to additions, deletions, cancelations,
size changes, etc.) will be subject to a rate of $100.00/hour in addition to the cost of new components/additions.

All prices are subject to change in respect of duties, excise taxes or other charges, hereafter imposed by any Federal,
State or Municipal Authority, or because of increases in cost of manufacture, processing, or sales, resulting from
operations of any Federal State or Municipal law, or regulatory measure hereafter adopted.

The seller shall not be held responsible for deliveries hereunder if prevented by fires, strikes, accidents, consequences of foreign or
domestic wars or other unavoidable causes, nor shall it be responsible for delays in such deliveries arising from causes beyond its
control including railroad delays, embargoes, or car shortages or its inability to secure raw matetial.
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